€ Mera®oH

Mpunoxenve Ne1 k [loroBopy 06 okazaHuu ycnyr cBsA3u (TapuddHbiv nnaH).

Mpouwe npocTtoro
Moanucka Ha TapudHbIA NNaH 3akpbiTa ¢ 23 utonsa 2013 roaa.

TapudHbI NNaH Ha okasaHue ycnyr MobunbHon cBsidu ctaHaapToB 2G (GSM 900/1800) w/vnu 3G (UMTS, WCDMA, HSPA) n/unn 4G+ (LTE), ycnyr cBsian no nepegave
AaHHbIX N TeneMaTU4ecknx ycnyr cBasu.
Tapudbl AeACTBYIOT ANsi aGOHEHTOB, 3aKMOYMBLUNX AOroBOp 06 OKa3aHMM yCnyr CBS3n Ha TeppuTopun ApxaHrenbcka, ApxaHrenbckon o6nactu Heneukoro AO.

TapudHbIN NnaH aeicTByeT Ha TeppuTopUKU ApxaHrenbcka, ApxaHrenbckon obnactu n Heneukoro AO.

dPenepanbHbiii U defepanbHbiv C AONONHUTENbHBIM FOPOACKUM abOHEHTCKUIA HOMED.

ABaHcoBasi CUCTeMa pacyeToB.

CTOMMOCTb B py6.

6e3 HOC c HOC
3a OKa3aHwue ycnyr cBsi3n C UCMoMb30BaHWEM defepanbHoro Homepa 0 0
ExxenHeBHasi aboHeHTCKas nnata
3a OKasaHue ycryr CBsi3n C UCNOb30BaHWEM FOPOACKOro HoMepa 2,542 3
Mopor oTkntoyeHust 0 0
1-aa muHyTa 2-asi MUHYTa 1

CoeavHeHUsi BHYTpu [lomaluHero permoHa® (3a ogHy MUHyTY)*

3 nocnegywowmue
(cmoumMocmb MOXHO CHU3UMb C MOMOLWWbIO MapUGhHbIX onyul)

6e3 HOC|c HAC | 6e3 HOC | c HAC
1,780 2,10 0,763 1,00

c Homepamu aboHeHToB CeBepo-3anagHoro dunuana NMAO «Mera®oH» MobunbHON CBA3M
[omaluHero pervoHa

Mexopawme | ¢ Homepamu aboHeHToB CeBepo-3anagHoro dounuana MNAO «Mera®oH» MecTHOWN CBS3M
coeauHenus | [JomaluHero pervoxHa

1,780 2,10 0,763 1,00

C HoMepamu aboHEHTOB ApPYr1Mx onepaTopoB MObWNbHOW CBSA3U [JoMalLHEro pernoHa 1,780 2,10 0,763 1,00

C HoMepamMu abOHEHTOB APYrMX onNepaTopoB MECTHOW cBA3M [lomallHero permoHa 1,780 2,10 0,763 1,00

C rofiocoBbIM MOYTOBbLIM AWwmKoM (Ten. 0525 n +7921 7999999) 0 0 0 0
Bce Bxogsuwme coegmHeHus 0 0 0 0

Coob6uieHus (3a ogHo coobuieHue)*
(cmoumMocmb MOXHO CHU3UMb C MOMOUWbI0 MapugbHbIX onyul)*

Ha Homepa aboHeHToB CeBepo-3anagHoro dunuana NMAO «Mera®oH» JomallHero pervoHa 1,695 2,00
Ha Homepa aboHeHToB CeBepo-3anagHoro dunuana NMNAO «Mera®oH», kpome [loMallHero permoHa 2,542 3,00
Ha Homepa aboHeHToB CtonuyHoro dununana NAO «Mera®oH» 2,642 3,00
Ha Homepa aboHeHTOB ocTanbHbIX unuanoB MNAO «Mera®oH» 2,542 3,00
Ha HoMepa aboHEHTOB MOBUIbHBLIX onepaTopoB [JomallHero pervoHa 1,695 2,00
Vicxopsiuiee Ha HoMepa aboHEeHTOB MoBuIbHLIX onepatopoB CeBepo-3anagHoro permoHa’, kpome [JomaliHero
SMs- perMOHap patop P P kP 2,542 3,00
coobLieHve
H Ha Homepa aboHEHTOB MOBMITbHBLIX onepaTtopoB Mockebl 1 MockoBcKkor obnactu 2,542 3,00
Ha HoMepa aboHEHTOB OcTaslbHbIX MOBUNBbHBLIX onepaTopos Poccumn 2,542 3,00
Ha Homepa aboHeHTOB MOBMIbHLIX onepaTopoB cTpaH CHIT, ctpan bantuu, Benapycw, 'pysun,
N 5,509 6,50
Abxasun, KOxHon OceTun
Ha HoMepa aboHEHTOB MOBUIIbHBLIX ONEPaTOPOB APYrMX CTpaH 5,509 6,50
Ha HoMepa aboHeHTOB MOBUNBbHBIX onepaTopoB Poccuun, Ha 3NEKTPOHHYHO MOYTY 5,932 7,00
Mcxopsiwee —
Ha HoMepa aboHeHToB MobunbHbIX onepaTtopos cTpaH CHIT, Benapycu, pyaun, Abxasuu, KOxHow
MMS- Ocetm 8,475 10,00
coobLeHne
H Ha HoMepa aboHEHTOB MOBUIbHBIX ONepaToOpOB APYrMX CTpaH, B TOM Yncne ctpaH bantum 16,949 20,00
Bxogswee SMS- nnn MMS-coobLyeHne 0 0

Ycnyru UHTepHeT
(CmouMocmb MOXHO CHU3UMb C MOMOWbI0 mapugbHbIX onyud)*
Mo6unbHbI VIHTepHeT (nakeTHasi nepefava AaHHbIx) 3a 1MB, yepes Touku foctyna internet, wap, fixedip.nw 7 | 8,390 | 9,90
MexayropoaHbie n MexayHapoAaHbie COeAUHEHUS (3a OAHY MUHYTY)
(cmoumocmb MOXHO CHU3UMb C MOMOWbI0 MapuHbIX onyul) ™

¢ Homepamu aboHeHTOB obLepoccuiickon cetn «Merad®oH»®, kpome Homepos aboHeHToB CeBepo- 2542 3.00
3anagHoro cunuana NAO «Mera®oH» [JomallHero peroHa ! !
CeBepo-3anag® 10,593 12,50
Wcxopsaume MockBa u MockoBckasi obnactb (Homepa aboHEHTOB MECTHOW U MOBUIbHOW CBS3U) 10,593 12,50
coefvHeHus C MOBUIbHLIMY 1 FOPOLACKMMM HOMEpaMmu Apyrix permoHos Poccun® 10,593 12,50
CHI° 29,661 35,00
Espona'® 46,610 55,00
OcrTanbHble CTpaHbl 63,559 75,00
Buaeo3BOoHOK (32 0gHY MUHYTY)!!
¢ Homepamu aboHeHTOB CeBepo-3anaaHoro dunuana NAO «MeradoH» 1,780 2.10 0763 1,00
[lomallHero pervoHa
C HOMepaMu abOHEHTOB APYrMx onNepaTopoB MOOUIbHOW CBSA3W [loMallHero permoHa 1,780 2,10 0,763 1,00
C HoMepamu aboHeHTOB obLepoccuiickorn cetTn «MeradoH», kpome HoMepoB 2542 3.00 2.542 3.00
aboHeHTOB CeBepo-3anagHoro dunuana NAO «Mera®oH» [JomalHero permoHa
(':/'O‘Z‘:Mﬂ:::"'wi Cesepo-3anag 10,593 12,50 10,593 | 12,50
MockBa u MockoBckasi o6nactb (Homepa aboOHEHTOB MECTHOW U MOBUIbHOWN CBS3K) 10,593 12,50 10,593 12,50
C MOBUNBbHBIMW U TOPOACKUMY HOMEpPaMu ApyrMx pervoHos Poccun 10,593 12,50 10,593 12,50
CHI 29,661 35,00 29,661 35,00
EBpona 46,610 55,00 46,610 55,00
OcTanbHble CTpaHbl 63,559 75,00 63,559 75,00
Bce Bxogslme coegnHeHns 0 0 0 0
CoeAuHEHWs1 C HOMepaMu ceTer CMYTHUKOBOW CBSI3U (32 OQHY MUHYTY)
Mcxoasime coeguHeHnss ¢ Homepamu aboHEHTOB CeTel CNYTHUKOBOW CBSA3N | 265,254 | 313,00
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Mpunoxenve Ne1 k [loroBopy 06 okazaHuu ycnyr cBsA3u (TapuddHbiv nnaH).

Mpouwe npocTtoro

Ycnyru, BxoAswme B OCHOBHOM NakeT ycnyr'?

MeCTHbIN, MeXAyHapoAHbIA U MeXAYropofHbI BbIXOA, POYMWHT, 3arpeT Bbl30Ba, Nepeajpecauuio Bbl3oBa, yAepkaHue Bbl3oBa, KOHMepeHL-CBsdb, SMS,
nepedayy [AaHHbIX W (AKCUMWIbHBIX COOGLLEHUA (TOMbKO WCXoAsMe BbI30Bbl), ycnyr Ha 6as3e nakeTHOW nepedayn [AaHHblX, «KuBoi 6GanaHcy,
«ABTOOTBETYMK», «KTO 3BOHUN?», «SMS-uek», «CynepAOH», «Mera®oH lMouta (Jlerkasi Bepcus)», «5 3BOHUM».

1 YcraHaBnuBaeTca cornacHo ycnyre «Mnatu korga yaoGHo», koTopast
npegycMmaTpuBaeT ycTaHoBrneHne OnepaTtopom abOHEHTY NbroTHOrO
nopora OTKIMOYeHWsi, onpedensemMoro U uameHsiemoro OnepaTopom B
cooTBeTCcTBUM ¢ MpaBunamu npegocTaBneHus ycnyrv «Mnatu korga
yno6Ho» Onepatopa.

2 MyHUMarbHbIM aBaHCOBbIN NaTex — CymMma, BHOCUMasi aGOHEHTOM
npu 3akmioyveHun [loroBopa M yuuTbiBaemas Ha NULEBOM cyeTe B
KayecTBe npeponnarkl 3a ycnyru

3 NomaluHuin pervioH — Tepputopust cybbekta Poccuiickoin deaepaumu,
B KOTOpOM Obin BbigeneH aboHeHTckui Homep. CaHkT-leTepbypr n
JleHunHrpagckasi obnactb COCTaBnsAT eanHbI [oMallHWin pervoH.

4 3a MCKNoYeHMEM 3anpocoB Ha MOMyyeHue YCnyr KOHTEHT-
npoBanvAepoB, WHbIX TPeTbMX §UL M AOMOMHUTENbHBLIX  YChyr
Onepatopa, OCyLeCTBNSEMbIX MOCPEACTBOM MWCXOAALMX BbI30BOB,
SMS-coobwennn, MMS-coobuennn, USSD-3anpocoB ©  WHbIM
cnocobom, a Takke SIM-meHlo, ucnonb3yemoe npu OKasaHuK
pononHuTeneHblx ycnyr Onepatopa. [ogpo6Hyto uHdopmaumio o
CTOMMOCTM 3anpoca Ha MofyvyeHne YCryr KOHTEHT-NpoBanaepoB
MOXHO y3HaTb B pasgene «YCnyrM KOHTEHT-MpOoBangepoB» Ha canTe
www.megafon.ru.  MHdopmaumio 0  AONOMHUTENbHBIX  ycryrax
Onepatopa, WHbIX TPETbUX NUL, U UX CTOMMOCTU MOXHO Yy3HaTb B
pasgene «Ycnyrm» Ha cante www.megafon.ru n obpatuBwmnch B
MHPOpMaLMOHHO-CcrpaBoYHyto cnyxby Onepatopa no TenedoHy 8-
800-550-0500.

5 Mo6unbHble onepaTtopbl CeBepo-3anagHoro perMoHa — onepaTopsbl
MOBWNbHOM CBA3N Cankr-lNeTepbypra, JleHunHrpaackon,
ApxaHrenbckon, MypmaHckor, KanuHuHrpagckown, Bonorogckon,
Hosropoackoi, [Mckosckon, Teepckon, KocTpomckon, HApocnasckon,
CwmoneHckon, VBaHoBckow obnacten, Pecnybnukm Kapervs nu
Heneukoro AO.

& O6Lwepoccuiickass cetb «Merad®oH» - TeppuTopusi Poccuiickon
degepauuu, Ha KoTOpOWN MAO «Mera®oH» oKa3sblBaeT
COOTBETCTBYIOLLME YCMYrM CBSI3W Ha OCHOBAHUM WUMEKOLUMXCA Y
HEro nUUEH3UN.

7 OKpyrfieHMe MepBON MHTEPHET-CECCUM B KaXOOM KareHAapHOM
mMecsiLe npou3sBoamnTcs B 6onbluyto cTopoHy Ao 1024 Kb. OkpyrneHune
Npou3BOAMTCA TMOCMe 3aBepLUeHNs MHTepHeT-ceccun. [lanbHenlwee
OKpyrreHue MHTEepHeT-Tpaduka B KaneHgapHoOMm mMecsue
Npou3BOAUTCA C OKpyrmeHvem B Gonblwyt cTopoHy go 250 Kb
(eguHuua Tapudukaummn — 100 KB).

Ecnu nepBas uHTepHeT-ceccusl B kaneHgapHoMm mecsue 6onblie 1024
K6, TO okpyrnmeHue wHTepHeT-Tpadmka B KareHaapHoOM MecsLe
Npou3BOAUTCSH C OKpyrmeHvem B Gonblyk cTopoHy go 250 KB
(eanHuua Tapudmkauum — 100 KB).

8 CoeauHeHuss ¢ Homepamy aboOHEHTOB MecTHoW cBssu Cesepo-
BanagHoro cdwunmana [MAO  «Mera®oH», [pyrux onepaTopos
MOBUINBHOM U MecTHOW cBsi3n cybbekToB Poccuiickon Pepepauum
(kpome [JomallHero pervoHa), BXOASILLMX B 30HY OBCMyXMBaHWUsS ceTu
CeBepo-3anagHoro gunuana MAO «MeradoH»: CaHkT—IleTepbypr u
JleHuHrpaackasi obnactb, ApxaHrenbckas obnactb u HeHeukuin AO,
Bonoroackasn, KanuHuHrpagckass, MypmaHckasi, HoBropoackas,
MckoBckasi, Teepckasi, Koctpomckas, HApocnasckas, CMoneHckas,
MBaHoBckas obnactu u Pecnybnuvka Kapenus.

9 CoeauHeHust ¢ HoMepamMu aGoHEeHTOB OMnepaTopoB MOGWMbHOW U
MecTHOM cBsis3n Poccun (3a npegenamu 30HbI OBCNYXUBaHWSA CETU
CeBepo-3anagHoro cdwunmana MNAO «Mera®oH»), KpoMe BbI3OBOB B
Pecnybnvky Kpbim u r. CeBacTononb Ha YKPauHCKyl CUCTEMY
Hymepauum (+380 XXX), roe CTOMMOCTb MUHYTbI COEAUHEHUSI
coctaBnsetr 32,5 pyb6., ctommocTb ucxopsawmx SMS-cooblieHui
coctaBnseT 6,5 py6. 3a coobeHune, ctommoctb MMS-coobLyeHuii —
10 py6. 3a coobLueHue.

10 Co cnuckom CTpaH, BXOOALMX B TapUPUKALMOHHYIO 30HY, MOXHO
03HaKOMUTLCS Ha canTe http://szf.megafon.ru/popups/countries.html.

11 Yenyra «Buoeo3BoHOK» MO3BOMAET He TOMbKO CrbiwaTth, HO U
BuaoeTb cobecedHuka. [Ons  coBeplleHuss  «BuaeosBoHka»
Heobxoaumo, 4YTobbl 06a aboHeHTa HaxoOunuUCb B 30HE OENCTBUS
cetn 3G n nmenu TenedoH, nopaepxvBaowmini 3G 1 yHKUMIO
«BunpoeossoHkay. «Bunaeo3BoHOK» npegocTaBnseTcs B
COOTBETCTBMU C NpaBuiaMmn NpegoCcTaBneHns 1 Tapuukaumm ycnyr
B craHgapte 3G, a Takke [lpaBunamu okasaHusi ycnyru
«Bnoeo3BoHOK».

12 CTtoumocTb nepeappecoBaHHbIX BbI3OBOB Ha HoMepa [omaluHero
pervoHa coctaBnseT 2,5 py6./MyH., ocTanbHble NepeagpecoBaHHbIe
CcoeaMHeEHNsI TapuULMPYIOTCS Kak UCXOAsILLIME BbI30Bbl HA HOMEP,
Ha  KOTOpbIN  ycTaHOBfleHa nepeagpecauus. 3a  BbI30B,
nepeagpecoBaHHbI Ha [0NoCcoBYO NOYTY, NnaTa He B3MaeTcsl.

Bbi3oBebl, ncnonbeaytowye HeCKomMbKO COoeANHEHWI
(oxnpaHne/ypepxaHne Bbi30Ba, KOHEPEHL-CBS3b), ONayvBaloTcs
B COOTBETCTBUMWM C KOMUYECTBOM YCTAHOBIIEHHbIX COEANHEHWN.
CToumocCTb pa3oBoro 3anpoca «YaepxaHve Bbl3oBa» COCTaBnseT 5
pybnew, TapuduvuMpyloTCA TOMbKO nepBble 6 3anpocoB 3a
KaneHaapHbIN MecsiL,.

Ona pa6botel B cetn 4G+ Heobxogumo wumeTb MOGUMbHOE
YyCTPOMCTBO C noapepxkon craHgapta 4G u USIM-kapty. [Mpu
Bbe3de B PErMOHbI, rae TeXHUYeckn foctynHa cetb 4G+, ycnyrn no
nepepaye AaHHbIX OyayT NpeaoCTaBNATLCA aBTOMaTUYECKN B CETSX
4G+.

B cnyvae Hencnonb3oBaHus ycryr cBasm Gonee 90 kaneHAapHbIX
OHeW noapsia, HaducnsieTcss aboHeHTckasi nnata B pasmepe 5
pybneni B cyTku. ADOHeEHTCKas nnaTa B3MMAaeTcss A0 MOMEHTa
OOCTVXXEHUS ropora OTKMoYeHUs. ABGOHEHT B OAHOCTOPOHHEM
nopsigke OTKasbiBaeTCsi OT WCnonHeHus [oroBopa 06 okasaHuu
ycnyr CBsi3W nyTemM Heucrnonb3oBaHus Ycnyr 6Gonee 90
KaneHgapHbIX OHEW NOAPSA MpU YCnoBWMM HaxoxaeHuss GanmaHca
NMUEBOro cYéTa paBHbIM MOPOry OTKMOYEHUs NGO HWXe nopora
OTKITIOYEHWS.

Tapudwvkaums coeguHeHui ¢ Homepamu aboHeHToB CeBepo-
B3anagHoro dunuana MAO «Mera®oH», ¢ Homepamu aboOHEHTOB
Apyrux ornepaTopoB MOOWNbHOW CBA3W [loMalLHero pervoHa u ¢
HoMepamu abOHeHTOB [pyrx OnepaTtopoB MECTHOW  CBSI3M
ApxaHrenbcka nNpov3BOAMTCS Ha MOCEKYHOHOW OCHOBE, HauyuMHas co
2-o1n MUHYTBbI coevHeHWs. OcranbHble coeanHeHns
TapunLMpyoTCs NOMUHYTHO. CoeauHeHVs NPOAOIKUTENBHOCTBIO
MeHee 3 (Tpex) cekyHA He TapuduLmpyroTes.

OnepaTtop BrpaBe OrpaHnyvMBaTh ANUTENbHOCTb COEAMHEHVS B
CcooTBeTCTBMU C N.15.2 ycroBuii okasaHus ycnyr cBsa3un «Mera®oH»:
«B wuHTepecax AGOHeHTa, B UeNax ero 3awuTbl OT Yyuepba,
BbI3BAHHOTO  CrydaWHbIM  HaXaTWeM  KINaBuLLIM  «Bbl30Bay,
orpaHMuYMBaTb  ANUTENbHOCTb  COEAUHEHMWS,  MNpeBbIlakoLero
BPEMEHHOW MHTEpBar, yCTaHOBMNEHHbIN OnepaTopomy.

* [lononHuTenbHy WHdopmauuo no Tapudam, TapudHbIM
onuuMaM u ycnyram Bbl MoxeTe nonyuuTs no TenedoHy
KoHTtakTHOoro LleHtpa 8-800-550-0500, B CanoHax cBs3u
Mera®oH unu Ha odwmumanbHom caute CeBepo-3anagHoro
cdmnuana NAO «Mera®oH» szf.megafon.ru.

TapudpHble onuuu/poNoONHUTENbHbIE YCINYrM MNOAKIHOYaKTCA
aboHeHTOM CaMOCTOATENLHO, c nomoLbo cuctem
camMooGCcnyXuBaHusA, wunu npu obGpaweHun B KoOHTaKTHbIN
LleHTp u CanoHbl cBA3M Mera®oH. lNepep nopknovyeHnem
TapudHoun onuun/pononHUTeNnLHOM ycnyru y3HanTe
cyllecTBeHHbIe YCNOBUSA ee NpefocTaBneHus.

Tapudbl gencteuTenbHbI ¢ 26 utona 2017 T.

MHdopmaumio o CToumocTu ycrnyr B noesfkax no Poccum n Mmpy MoXHO y3HaTb Ha cante www.megafon.ru nnu B canoHax cBsian «Mera®oH».


http://www.megafon.ru/
http://www.megafon.ru/
http://szf.megafon.ru/popups/countries.html
http://www.szf.megafon.ru/
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