€ MEra®oH

Mpunoxenve Ne1 k [loroBopy 06 okazaHuu ycnyr cBA3u (TapuddHbIv nnaH).

Mera®oH — Bcé BknroueHo S 2013

Moanuncka Ha TapucHbIM NNaH 3akpbiTa ¢ 15 gekabpa 2014 ropa.
TapudHbI NNaH Ha okasaHwe ycnyr MobunbHol cBs3u ctaHgapToB 2G (GSM 900/1800) w/mnu 3G (UMTS, WCDMA, HSPA) u/unu 4G+ (LTE), ycnyr cBasu no
nepefave AaHHbIX U TeNeMaTU4YecKuX YCryr CBsI3U.
Tapudbl gencTBYOT ANs aGOHEHTOB, 3aK/O4YUBLUMX JOTOBOP 06 OKaszaHMM yCcnyr CBSI3U Ha TeppuTopumn ApxaHrernbcka, ApxaHrenbckon obnactu u
HeHeukoro AO.
TapudHbIA NNaH aedcTBYeT Ha TeppuTopuK ApxaHrenbcka, ApxaHrenbckon obnactu u Heneukoro AO.
denepanbHblil U hefepanbHbli ¢ AONOMHUTENbHBIM FOPOACKUM abOHEHTCKUIA HOMEP.
ABaHcoBasi cuctema pacyeTos?.

CToumocTb B pyb.

6e3 HOC c HOC
MWHMManbHBIN aBaHCOBbIN NNATEX NPW NOAKMOYEHUN? 169,492 200
ExemMecsyHas® aboHeHTckas nnarta 3a oka3aHue yCryr CBS3U C UCMoJIb30BaHMEM dhefiepalibHOro HoMepa 211,864 250
ExxefjHeBHasi JononHuTenbHas aboHeHTckas nnaTa 3a okasaHue YCnyr cBsi3v C MCNoNb30BaHWEM FOPOACKOro Homepa 2,542 3

ExemecsiuHo aboHeHTy npepoctaBnsieTcss 300 (Tpucta) npegonnadeHHbiX MUHYT Ha UcxoasilumMe CcoeQuHEHUs C Homepamy aboHEHTOB onepaTopoB MOBUIBHON U
MecTHOW cBsi3n [JomaiuHero pervoHa* u aboHeHToB obliepoccuiickoit cetr «MeradoH», eauHbiit naket 100 (cTo) SMS-coobuieHnit Ha Homepa aboHEeHTOB
MobunbHbIX onepaTtopoB [domaiwHero pervoHa, 1 (ogwH) ' Tpaduka B pamkax ycnyrn «MobunbHbii UHTepHeT». Mocne ucuepnanuna 1 b mHTepHeT-Tpaduka
ycTaHaBnmBaeTcs ckopocTb 64 K6ut/cek. MpeaonnaverHble MUHYTbl, SMS-coobLieHns 1 nHTepHeT-Tpaduk NpegocTaBnsaoTes 1 (Nepeoro) Yncna kaxaoro Mecsua,
NpU HAYUCNEHUN HOBLIX MUHYT, SMS 1 MB nponcxoanT aBTomaTtndeckoe obHyneHne muHyT, SMS 1 MB, HaunCneHHbIX paHee.

MpeponnayveHHble MUHYTbI, SMS-coobLLEeHUS U UHTEPHeT-TpaduK AeiCTBYIOT Ha TeppuTopun [JoMaLlHero permoxa.

Mopor oTknoyeHns* 0 0

CTOMMOCTb Nepexoaa Ha TapudHbIV nnaH 83,898 99

CoeauHeHUst BHYTpU [lomallHero pervoHa (3a ogHy MUHYTY)®
(cmoumocmb MOXHO CHU3UMb C MOMOWbI0 MapugbHbIX onyul)*

¢ Homepamu aboHeHToB CeBepo-3anagHoro cunuana MNAO «Merad®oHy» MobWnbHON cBs3n [JoMallHero pernoHa 0 0
¢ Homepamu aboHeHToB CeBepo-3anaaHoro dunuana MAO «Mera®oH» Mo6unbHo cBsA3n (kpome [lomallHero 2542 3.00
pervoHa) ! '
Wcxopswme ¢ HoMepamu aboHeHToB Cesepo-3anaaHoro dunmana MAO «Mera®oH» MEcTHOI CBA3U ApxaHrenbcka 1,780 2,10
CoeanHeHna C HoMepamun aboHEHTOB ApYrux onepaTopoB MOBUIbLHON CBA3WN [JoMalLHero pernoHa 1,780 2,10
C HoMepamu abOHEHTOB ApYr1X onepaTopoB MECTHOW CBSA3U ApxaHrenbcka 1,780 2,10
C HoMepamu aboHEHTOB APYrMX onepaTopoB MECTHO CBSA3U 1,780 2,10
C rofIoCOBbIM MOYTOBbIM SALMKOM (Ten. 0525 n +7921 7999999) 0 0
Bce Bxogsiine coeanHeHns 0 0

Coob6LeHus (3a ogHO cooblueHue)®
(cmoumocmb MOXHO CHU3UMb C MOMOWbI0 mapudhHbIX onyull)™

Ha Homepa aboHeHToB CeBepo-3anagHoro cunuana MAO «Mera®oH» JomaluHero pervoHa 1,695 2,00
Ha Homepa aboHeHToB CeBepo-3anagHoro cunuana MAO «Merad®oH», kpome [JomaluHero permoHa 2,542 3,00
Ha Homepa aboHeHToB CTonuyHoro dunuana NAO «Mera®oH» 2,542 3,00
Ha HoMepa aboHeHTOoB ocTanbHbIX punuanos NMAO «Mera®oH» 2,542 3,00
Vexopsiee SMS- Ha Homepa aboHEHTOB MOGWIbHBLIX onepaTopoB [oMalLHEro pervoHa 1,695 2,00
COOBLLIEHME Ha HoMepa aboHEeHTOB MObWITLHBIX onepaTopos Cesepo-3anaaHoro pervoHa®, kpome [JomaluHero pervoHa 2,542 3,00
Ha HoMepa aboHeHTOB MobuNbHbIX onepatopoB Mocksbl 1 MockoBckol obnactu 2,542 3,00
Ha HoMepa aBoHEHTOB OCTarnbHbIX MOBUIbHBIX onepaTopos Poccumn® 2,542 3,00

Ha HoMepa aboHeHTOB MoBunbHbIX onepaTtopos ctpaH CHIY, cTpaH BanTtuu, Benapycu, Mpysun, A6xasuu,

o 5,509 6,50
HOxHon OceTun
Ha HoMepa aboHEHTOB MOGUIbHbLIX ONEpPaToOpPOB ApPYrnX CTPaH 5,509 6,50
Vexopsiiee MMS- Ha HoMepa aboHEHTOB MOBWITLHBIX onepaTopos Poccun® 5,932 7,00
cooBLLeHe Ha HoMmepa aboHeHTOB MoGUNbHBLIX onepaTopoB cTpaH CHIT, Benapycu, Mpy3un, Abxasuu, KOxHor Ocetumn 8,475 10,00
Ha HoMepa aboHEHTOB MOBUIbHbLIX ONEpPaTOPOB APYr1X CTPaH, B TOM Yncne cTpad bantum 16,949 20,00
Bxogsauiee SMS- unn MMS-coobuieHne 0 0

Ycnyru UHTepHeTt
(CmMouMocmb MOXHO CHU3UMb C MOMOWbI0 mapuchHbIX onyuti)™

Mo6unbHbI VHTepHeT (nakeTHas nepefava AaHHbIx) 3a 1MB, yepes Touku gocTtyna internet, wap, fixedip.nw 1© | 0 | 0

MexayropoaHbie ¥ MexAyHapoAHble COeAUHEHUS (32 OQHY MUHYTY)
(CmoumMocmb MOXHO CHU3UMb C MOMOWbI0 MapugbHbIX onyuti)™

¢ Homepamu aboHeHToB obLepoccuiickoi ceTn «Mera®oH»8, kpome HomepoB aboHeHToB CeBepo-3anagHoro 2542 3.00
dunuana MNMAO «Mera®oH» ' !
CeBepo-3anaa® 10,593 12,50
MockBa n MockoBckas 06nactb (Homepa aboOHEHTOB MOBUITIBHOW U MECTHOW CBA3W) 10,593 12,50
(I:/cl)ce)(:lf:::'t; C MOBUIBHLIMM 1 TOPOACKAMM HOMEpaMu ApYrux permoHos Poccum® 10,593 12,50
CHrt 29,661 35,00
EBponall 46,610 55,00
OcTanbHble CTpaHbl 63,559 75,00
CnyTHUKOBbIE CeTn 265,254 313,00
Bupaeo3BoHOK (3a ogHY MUHYTY)12
¢ Homepamu aboHeHToB CeBepo-3anagHoro cunuana MNAO «Merad®oH» MobWUnbHON cBsA3n [JoMallHero pernoHa 0 0
¢ Homepamu aboHeHToB CeBepo-3anagHoro dunuana MAO «Mera®oH» Mo6UNbHOM cBsA3M (kpoMe [lomMallHEero pervoHa) 2,542 3,00
C HoMepamn aboHEHTOB APYrux onepaTopos MOBUIbLHON CBA3WN [JoMalLUHEero permoHa 1,780 2,10
C Homepamu aboHeHTOB obLepoccuiickon cetn «Merad®oH», kpome HomepoB aboHeHToB CeBepo-3anagHoro dpunuana 2542 300
Vcxopsiuve MAO «Mera®oH» ! !
COBAMHEHNR CeBepo-3anag 10,593 12,50
MockBa n MockoBckasi obnactb (Homepa aboHeHTOB MOBMNBHON Y MECTHOW CBSI3W) 10,593 12,50
C MOGWNbHBLIMK U TOPOACKAMI HOMEpaMmn ApYrux permoHos Poccumn 10,593 12,50
CHr, 29,661 35,00
EBpona 46,610 55,00
OcrTarnbHble CTpaHbl 63,559 75,00
Bce Bxopgslune coeanHeHus 0 0
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Ycnyru, BXxoasilume B OCHOBHOM nakeT ycnyr®:

MecCTHbIN, MeXayHapoAHbI U MEXOYTOPOAHbIV BbIXOA, POYMUWHI, 3anpeT Bbl30Ba, Nepeajpecauusi Bbl3oBa, yAepXaHue Bbi30Ba, KOHdepeHL-cBsdb, SMS,
nepefaya AaHHbIX WU (hakCUMUMbHBIX COOBLLEHWI (TONbKO WCXOAsLME BbI3OBbI), YCIyrM Ha Gase nakeTHOW nepedaun AdaHHbIX, «KuBoi GanaHc», «Krto
3BOHUIN+», «SMS-yek», «CynepAOH», «Mera®oH MNouyta (Jlerkas Bepcusi)y, «A B ceTuy, «5 3BOHUN+y, «Pa3oBbli AHTAOH».

1 YcraHaenueaetcs cormacHo ycnyre «Kpeaut posepusi», KoTopast
npegycMatpvBaeT yctaHoBrneHve OnepaTopoM abBOHEHTY MbroTHOro
ropora OTKIIOYEHWsl, OnpefensieMoro u uaMeHsiemoro OnepaTopoM B
cooTBeTCcTBUM C lNpaBunamu npegoctaBneHuns ycnyrm «Kpeaut nosepusi»
Oneparopa.

2 MMHUManbHbLIA aBaHCOBbLIN MaTeX — CyMMa, BHOCMMasi aGOHEHTOM Mpu
3aknoydeHun [loroBopa M yuuTbiBaemMasi Ha JMLEBOM CYeTe B KayecTBe
npeponnarbl 3a yCnyru.

3 PacyeTHbIM NEPUOAOM AN HAYUCIIEHNst aBOHEHTCKON nnaTbl ABseTcs
KaneHaapHbI Mecsal. HaumcneHne aboHeHTCKOW nnaTbl Npou3BoauTCs 2-
ro unMcna Kaxzoro KarneHgapHoro Mecsiua. B geHb  3aknoueHust
[oroBopa/nepexofa Ha TapudHbI nNnaH aboHeHTCkas nnaTta 3a nepuof
norb30BaHusi ycnyramm CBSI3M c MOMEHTa 3aKIoYeHns!
poroBopa/nepexofa Ha TapudHbIA nNnaH A0 2-r0 Yucna o4YepesHoro
KareHaapHoOro Mecsiia HauMcnaeTcs NPoNopLMOHaribHO KOMUMYECTBY AHEN,
OCTaBLUMXCA [0 KOHLa TeKyLlero kaneHaapHoro Mecsita. MNpegonnayeHHbli
Tpaduk npegocTaBnsieTcs Takke NPONopLMOHarbHO.

4 NlomalwHnin pernoH — Tepputopusi cyobekta Poccuiickot depnepauunu, B
KOTOPOM ObIn BblAerieH aboHEHTCKUIA HOMeEp.

5 3a vcknoyeHneM 3arnpocoB Ha MoMyvYeHne yCnyr KOHTEHT-NpoBaiaepos,
MHBIX ~ TPeTbUX NWUL U JOnofHWUTEnbHbIX  ycnyr  Onepatopa,
OCYLLECTBMNSIEMbIX MOCPEACTBOM MCXOASALMX Bbl30BOB, SMS-coobLieHuin,
MMS-coobenuii, USSD-3anpocoB M WHbIM cnocoGom, a Takke SIM-
MeHI0, UCMoNb3yemMoe MpU okasaHuM JOMONHUTENbHBIX yenyr Onepatopa.
MoapobHy MHOpMauMd O CTOMMOCTM 3anpoca Ha MomnyyeHue ycnyr
KOHTEHT-NPOBAiAEPOB MOXHO Yy3HaTb B pasgene «YCnyr KOHTEHT-
nposaviaepoB»  Ha  caWte  www.megafon.ru.  WHdopmaumio o
[0NONHUTENbHBIX ycnyrax OnepaTtopa, UHbIX TPETbUX NUL, U UX CTOUMOCTH
MOXHO Yy3HaTb B pasgene «Ycnyru» Ha cante www.megafon.ru u
obpaTtvBLUMCL B WMHGOPMaLMOHHO-CNpaBoYHyo cnyxby OnepaTopa no
TenedoHy 8-800-550-0500.

5 MobunbHble onepatopsl CeBepo-3anagHoro perMoHa — oneparopsl
MobunbHoi cBasu CankT-lMeTepbypra, JleHnHrpagckon, ApxaHrenbCKom,
MypmaHckon, KanuHuHrpagckon, Bonoroackon, Hosropoackon,
MckoBckon, Teepckow, KocTpomckoi, HApocnasckor, CmoneHcKon,
VBaHoBckon obnacrtei, Pecnybnuku Kapenusi n HeHeukoro AO.

7 O6wepoccuitickass  ceTb  «Mera®oH» - Tepputopusi  Poccuitckoi
denepauuu, Ha KOTOpoun MNAO «Mera®oH» okasblBaeT
COOTBETCTBYIOLLUME YCMYrM CBA3W Ha OCHOBaHWU WMEIOLMXCA Y Hero
TIMLEH3NNA.

8 CoeMHeHUs ¢ HoMepaMu aboHeHTOB MecTHoW cBs3n Ceepo-3anagHoro
dunmana MAO «Mera®oH», ApyrMx onepaTtopoB MOGWMBLHOW U MECTHOM
cBa3mn cybbekToB Poccuiickort Peaepaumm (kpome [omallHero pervoxa),
BXOASLLMX B 30HY o6cnyxuBaHus cetn Cesepo-3anagHoro dunumana MNAO
«Mera®oH»: CaHkT-TleTepbypr " TNeHnHrpagckas obnactb,
ApxaHrenbckas obnactb ] HeHeukuin AO, Bonoroackas,
KanuHuHrpaackas, MypmaHckas, Hosropoackas, [NckoBckasi, Teepckas,
Koctpomckasi, fApocnasckasi, CmoneHckasi, VBaHoBckass obnactm u
Pecnybnuka Kapenus.

9 Kpome BbI30BOB B Pecny6bnuky Kpbim 1 r. CeBacTononb Ha yKpauHCKy
cuctemy Hymepaumm (+380 XXX), rae CTOMMOCTb MUHYTbI COeAMHEHUs
coctaBnsetr 32,5 py6., cToumocTb ucxoaswmx SMS-coobLieHuii
coctaenset 6,5 pyb. 3a coobuieHne, ctoumoctb MMS-cooblieHunii — 10
py6. 3a coobLyeHme.

10 OkpyrneHue NepBoii MHTEPHET-CECCUM B KaXKAOM KamneHAapHOM MecsiLe
npousBoauTcs B Gombliyto ctopoHy pno 1024 KB. OkpyrneHve

NpouW3BOAMTCA MOCNe 3aBeplleHus WHTepHeT-ceccun. [lanbHenwee
OKpyrneHue WHTepHeT-Tpaduka B KaneHaapHOM Mecsilie Npou3BOAUTCS C
okpyrneHvem B 6onbluyto cTtopoHy o 250 Kb (eguHuua Tapudvkaumm —
100 KB).
Ecnu nepBasi nHTepHeT-ceccusi B kaneHgapHoM Mecsile 6onbe 1024 K6,
TO OKpYrfeHue MHTepHeT-Tpaduka B KaneHaapHOM Mecsile Npou3BoanTCst
C okpyrneHuem B 6onbLiyto ctopoHy Ao 250 Kb (eguHuua Tapudwmkauum —
100 KB).
1 Co cnuckoM CTpaH, BXOOSIUMX B TapuUKALMOHHYIO 30HY, MOXHO
03HaKoMUTbCS Ha canTe http://szf.megafon.ru/popups/countries.html
12 Yenyra «Bupeo3BoHOK» MO3BONSIET HE TOMBKO CribiaTh, HO M BUAETH
cobecepHuka. [ns coBepleHns «BuaeosBoHka» Heobxoanmo, YTobbl oba
aboHeHTa Haxoaunucb B 30He paewctBusi cetn 3G u umenu TenedoH,
nogaepxusaowmn 3G u  dyHkumio  «BuaeossoHka». «Buoeo3BoHOK»
npefocTaBnsieTcsi B COOTBETCTBMM C MpaBunamMu nNpeaocTaBreHnss U
Tapudmkauum ycnyr B cTaHpgapte 3G, a Takke [NpaBunamu okasaHus
yenyrn «Brnaeo3BoHOK».
13 CToMMmoCTb nepeagpecoBaHHbIX BbI30OBOB Ha Homepa [omalluHero
pervoHa coctaBnsiet 2,5 py6./MUH., ocTanbHble nepeagpecoBaHHble
coeAVHeHUs1 TapudULMPYIOTCA Kak WCXOASLIME BbI30Bbl HAa HOMep, Ha
KOTOPbIN ycTaHOBNeHa nepeaapecauns. 3a BbI30B, NepeaapecoBaHHbI Ha
[onocoBsyto NoYTy, Nnata He B3MMaeTcs.
BbI30BbI, MCNONb3yOLME HECKONbKO COEAUHEHWI (oXuaaHue/yaepxaHve
BbI30Ba, KOH(EpeHL-CBSA3b), ONMmayvMBalOTCA B  COOTBETCTBMA  C
KONMUYECTBOM YCTaHOBIIEHHbIX COeAnHeHNn. CTOMMOCTb pa3oBOro 3anpoca
«YaepxaHue Bbl3oBa» cocTaBnseT 5 pybnei, TapuduLumpyloTca TOMbKO
nepsble 6 3aNpocoB 3a KaneHaapHbIA MecsL.
Ona pa6otbl B cetn 4G HeobXxoguMO MMETb MOGUIIbHOE YCTPOWCTBO C
nogaepxkon craHpgapta 4G n USIM-kapty. lNpn Bbe3ge B peruoHsbl, rae
TEXHUYeCKW [OCTynHa ceTb 4G, ycnyru no nepefjaye AaHHbIX OyayT
npeAoCTaBnsATLCA aBTOMaTuyeckn B ceTsax 4G.
B cnyyae Hewcnonb3oBaHusi ycnyr cssu 6onee 90 kaneHgapHbIX AHEN
noapsid, HauucnsieTca aboHeHTCkas nnata B pasmepe 5 pybnew B CyTKu.
ABOHeHTCKasi nnata B3MMaeTca [0 MOMeHTa [OCTUXEHUs nopora
OTKMOYeHUsi. ABGOHEHT B OOHOCTOPOHHEM MopsiAke OTKasbiBaeTcs OT
ucnonHeHusi lorosopa 06 okasaHUM ycnyr CBsi3n NyTem HeUcnonb30BaHus
Ycnyr 6onee 90 kaneHgapHbIX AHEN MoApsia NpW YCNOBUM HaxOXAeHUs
6anaHca nuLeBoro cHéTa paBHbIM NOPOry OTKMOYeHUst NMMbBo HWKe nopora
OTKIMIOYEHUS.
Onepatop BnpaBe OrpaHW4MBaTh  ANWTENbHOCTb  COEAVHEHUs B
cooTBeTCTBMM C N.15.2 ycrnoBui okasaHus ycnyr cBasu «Merad®oH»: «B
nHTepecax AOGOHeHTa, B Lensx ero 3awmutbl OT yuwepba, BbI3BaHHOrO
cnyvyanHbIM HaXaTveM KNaBWLLKM «BbI30Ba», OrpaHWYMBaTh ANUTENbHOCTb
COoeAVHeHUs, MpeBbILLAIOWEro BPEMEHHOW WHTepBas, YCTaHOBMEHHbIN
OnepaTtopom».
Mepexop ¢ TapudHOro nnaHa BO3MOXeEH TOnbko ¢ 1-ro yucna.
* NononHuTenbHyo MHdopMmauumio no Tapudam, TapucdHbIM onumamM n
ycnyram Bbl MmoxeTe nonyuntb no tenecdoHy KoHtaktHoro LleHTpa 8-
800-550-0500, B CanoHax cBsfisau Mera®oH unu Ha oduuManbHOM
cante CeBepo-3anagHoro omnunana MNAO «Mera®on» szf.megafon.ru.
TapudHble onuuu noakno4YarTCA aGOHEHTOM CaMOCTOATENIbHO C
NOMOLLbI0 CUCTEM CaMOOGCNYXMBaHUSA, UNM Npu obpaleHun B
KoHTakTHbii LeHtp u CanoHax cBsisu Mera®oH. [epea
noaknoYeHnem TapudHbIX ONuMA y3HanWTe CylleCTBEHHble YCNOBUA
ee NpeaocTaBneHUs.

Tapudbl aencteutenbHbl ¢ 01 anpens 2017 r.

MHdbopmaumio 0 cToMMocTm ycnyr B noesakax no Poccun 1 Mnpy MOXHO y3HaTb Ha canTte www.megafon.ru nnu B canoHax cBsian «Merad®oH».
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